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In this chapter...
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Enabling Accounting Module Access

After installing Accounting Link licenses, it is added to the Module
Login list in user properties. Users must have Accounting module
access enabled before they can use Accounting Link in Maximizer.

» To enable accounting module access for a user

n Log into the Address Book in Administrator.
E Select File > Users.

E Select the user to grant accounting privileges, and click
Properties.

n In the Module Login section of the General tab, set the
Accounting module to Enabled.

B cick ok.

Repeat this procedure for all users who will be using Accounting
Link.
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Adding Users to the Accounting Security Group

@ For more information about

user and group security, refer
to your Maximizer
Administrator documentation.

@You can add multiple users to

the security group by selecting
File > Security Groups and
Teams, selecting the
Accounting security group and
clicking Properties, clicking the
Members tab, and then adding
users to the group.

The Accounting security group enables users to restrict accounting
transaction notes to members of this group. If an Accounting Link
user is not a member of the Accounting security group, notes for any
accounting transactions created by that user are Public. However,
notes for transactions created by members of the Accounting group
are restricted to members of that group.

» To add a user to the Accounting security group

n Log into the Address Book in Administrator.
E Select File > Users.

Select the user to grant accounting privileges, and click
Properties.

n Click the Groups/Teams tab.

E Select the Accounting security group from the Available
groups and teams list, and click Add.

Properties for Joe Napoli [X]
General | User-Defined Fiekds | Access Rights Groups / Teams | windows Authentication |
Available groups and teams: Member of
Narme / [roee |
ng w Channel Marketing Team- M
East Cosst Marksting Team - M Channel Sales Team-S.
‘west Coast Marketing Team- M Company Announcement Author: Security
Capstal epotts Users Secuity
A 22 [l [ East Coast Sales Team-S.
e Remove Head Difice Sales Team-S.
‘Wwest Coast Sales Team-S.
Properties

T T

ok | cencel | meni |

The Accounting security group now appears in the Member of
list.

3 ciick ok.

Repeat this procedure for all users who will be using Accounting
Link.
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Granting Accounting Permissions

@Delete permissions are not Accounting permissions control whether users can read, insert, or

available for accounting modify accounting transactions.
transactions.

(D For more information about » To grant accounting permissions to a user
user and group security, refer

t Maximi . . .
,fdsrlﬁi%m:g%éecrumentation_ (1] Log into the Address Book in Administrator.

E Select File > Users.

E Select the user to grant accounting privileges, and click
Properties.

n Click the Access Rights tab.
E Click the Modify User Access Settings button.

@The Delete permission for E In the Permissions group, select any of the Accounting rights,
Accounting is disabled ; ;
because Accounting Link as appropriate for the user, and click OK.
cannot delete transactions

from the QuickBooks company Click OK to close the user properties dialog box.

file. _ _
Pioperties for Joe Napoli ]
Access Seltings for Jos Napoli
Parmissions Privileges
| Read | Insert | Mo... | Delete | Allow Glabal Edit

allow private entries

allow transfer and mportjexport

allow Sync Contacts with Otlook
Modify distribution field

Modify/delete other owners' notes
Modify other users' private entries
Modify other users' general information

Address Book
User-defined Fields
User-defined field setup
Notes

Documents

Mailng Address
Company Library

KIRIKIRIE]
KR
ROORKRIRIE

]

OrderDesk 7

Oppartunities User's roles

Strategy Library Custamer Service Manager
Campaigns Customer Service Representative

Customer Service
knowledge base
User/Group setup
Accounting

Action Plan Library

Knowledge Base Approver
Sales Manager
Sales Representative

KRR RIRRR R R R R R E]

RIRIDRIE

RRIOE
REDOR

Allow printing to these destinations

Prinker
File [Rich Text Format)
File (PDF Format)
Email

HTML Format

Frevisw

Custom Report

KRRIKKIRIR]

Repeat this procedure for all users who will be using Accounting
Link.



Configuring lhe4-
Accounting Link for
Local Operation

In this chapter...

“Methods of Local Connection” on page 23

“Configuring for Local Operation with Both QuickBooks and Maximizer
Running” on page 23

“Configuring for Local Operation without QuickBooks Running” on page 25
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In a local environment, Maximizer connects to a QuickBooks
application on the same machine. However, the QuickBooks
company file can be located anywhere on the network.

The following diagram depicts a local Accounting Link configuration
with the QuickBooks company file on a separate network machine.

LOCAL

LOCAL
Maximizer Application Maximizer Application Maximizer Application
Maximizer Accounting Link Maximizer Accounting Link Maximizer Accounting Link
QuickBooks Application QuickBooks Application QuickBooks Application

Before configuring Accounting Link as described in this chapter,
ensure that the following steps have already been completed:

e Maximizer application is installed

e Maximizer Address Book is configured
¢ QuickBooks application is installed

* QuickBooks company file is set up

e Accounting Link is installed (QuickBooks and Maximizer must
both be installed before installing Accounting Link)

e Accounting Link licenses are applied

e Accounting Link users have Accounting Link enabled in their
Maximizer user properties

e Accounting Link users have been added to the Accounting
security group, or have Accounting access rights enabled in their
Maximizer user properties
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Methods of Local Connection

In a local configuration, there are two methods of connecting to
QuickBooks from Maximizer:

¢ Method 1: Always start QuickBooks first (in multi-user mode)
and then start Maximizer

¢ Method 2: Configure QuickBooks and Maximizer so Maximizer
can connect without QuickBooks running

Configuration procedures for both connection methods are
described in this chapter.

Configuring for Local Operation with Both QuickBooks and
Maximizer Running

In a local configuration, if you start QuickBooks on the computer,
and then start Maximizer, Maximizer automatically connects to the
QuickBooks company file open in the QuickBooks application.
Complete this procedure on each machine that will be using
Accounting Link locally by starting QuickBooks first.

» To configure Accounting Link for Local Operation
with Both QuickBooks and Maximizer Running

n On the local machine, make sure Maximizer and Administrator
(if applicable) are closed.

E Start QuickBooks and open the company file.

E Ensure QuickBooks is in multi-user mode. If not, switch it to
multi-user mode by selecting File > Switch to Multi-User
Mode in QuickBooks.

If QuickBooks prompts you to set up a QuickBooks administrator
account, set it up now.

n Start Maximizer and log into the Address Book with a user
account with accounting enabled and accounting access rights.

Maximizer connects to QuickBooks and the QuickBooks -
Application Certificate dialog box opens.
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(D This dialog box may look
different on your machine,
depending on which version of
QuickBooks you are running.
For example, if you are running
the QuickBooks Enterprise
Edition, the drop-down list
may not be available.

(D Always close Maximizer before
closing QuickBooks.
Otherwise, the programs will
not exit properly.

E On the QuickBooks - Application Certificate dialog box, select
the option to always allow Maximizer to access the company file
as an administrator, and click Continue.

QuickBooks - Application Certificate =]

An application is requesting access to the following QuickBooks
company file:

Rock Castle Construction
Access may includs reading and modifying QuickBooks data as well as
enhancing the QuickBagks user interface.

Tha Application Calls Itself
QuickBooks Remote Data Sharing Server
Certificate Infarmation
Description:
Developer: Ik, Inc,
Developer identity has been verified by:
WeriSign Class 3 Code Signing 2001 CA

QuickBooks Solutions Marketplace
Search for information about this application at the
< QuickBooks Solutions Marketplace

Do you wank to allow this application ko read and modfy this company File?
" Ng

€ Yes, prompt each time

7 Yes, whenever this QuickBooks company file is open
% Ves, always; allow access even if QuickBooks is nat running

Lagin as: hd

Allow this application to access personal data such as Sodial Security Mumbers and
cuskomer credit card information, Tell e more:

Contine... | cncel | Help |

Accounting Link is now configured to connect to QuickBooks. To
use Accounting Link configured in this manner, always start
QuickBooks in multi-user mode and open the company file
before starting Maximizer.

For instructions on using Accounting Link, refer to chapter 6
“Using Accounting Link"” on page 39.
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Configuring for Local Operation without QuickBooks Running

@This dialog box may look
different on your machine,
depending on which version of
QuickBooks you are running.
For example, if you are running
the QuickBooks Enterprise
Edition, the drop-down list
may not be available.

Complete this procedure on each machine that will be using
Accounting Link locally without starting QuickBooks first.

>

BN 2

To configure Accounting Link for Local Operation
without QuickBooks Running

On the local machine, make sure Maximizer and Administrator
(if applicable) are closed.

Start QuickBooks and open the company file.

Ensure QuickBooks is in multi-user mode. If not, switch it to
multi-user mode by selecting File > Switch to Multi-User
Mode in QuickBooks.

If QuickBooks prompts you to set up a QuickBooks administrator
account, set it up now.

Start Maximizer and log into the Address Book with a user
account with accounting enabled and accounting access rights.

Maximizer connects to QuickBooks and the QuickBooks -
Application Certificate dialog box opens.

On the QuickBooks - Application Certificate dialog box, select
the option to always allow Maximizer to access the company file
as an administrator, and click Continue.

QuickBooks - Application Certificate

An application s requesting access to th folloning QuickBooks
campany file:

Rock Castle Construction
Access may include reading and modiFying QuickBooks data as well as
enhancing the QuickBooks user interface.

Tha Application Calls Itself
QuickBooks Remote Data Sharing Server
Certificate Infarmation
Description:
Developer: Ik, Inc,
Developer identity has been verified by:
WeriSign Class 3 Code Signing 2001 CA

QuickBooks Solutions Marketplace
Search for information about this application at the
< QuickBooks Solutions Marketplace

Do you wank to allow this application ko read and modfy this company File?
" Ng
€ Yes, prompt sach time

7 Yes, whenever this QuickBooks company file is open
% Ves, always; allow access even if QuickBooks is nat running

Lagin as: hd

[ Allow this application to access personal data such as Sodial Security Numbers and
cuskomer credit card information, Tell e more:

Contine... | Cancel Help




26 | Maximizer Accounting Link Designed for Use with QuickBooks
User's Guide

E In Maximizer, select File > Preferences, and click the
Accounting Setup button.

QuickBooks Integration Setup [x]

[¥ Enable QuickBooks integration

~QuickBooks Company ko link o this Address Book
{* This Address Book is linked to a local QuickBooks Company

Filename: | C:iProgram FilesiIntuit|QuickBooks Prosample_product-based business.: Browse, .,

" This Address Eook is linked ta & remake GuickBooks Company

[~ QuickBooks access right:

Open the above QuickBaaks Company in the QuickBoks program, Then, choose the 'Inidlize! buttan
below ta perform & one time sstup of QuickBaoks access rights For this Address Baok.

Initialize:

"Quickﬁnnks ion preferences

¥ Display Customer credit limit sxceeded warnings when enkering Invaices

Click the Browse button, select the QuickBooks company file,
and click OK to close the Accounting Integration Setup dialog
box.

E Close Maximizer.

® Leave QuickBooks in Multi- E Close QuickBooks.
user Mode.

The next time you start Maximizer, you do not have to start
QuickBooks, and Accounting Link will connect to the QuickBooks
company file.

For instructions on using Accounting Link, refer to chapter 6
“Using Accounting Link” on page 39.



CHAPTER

Configuring the
Accounting Link for
Remote Operation

In this chapter...

“Starting the QuickBooks Remote Data Sharing Server” on page 30
“Granting Maximizer Access to the QuickBooks Company File” on page 32
“Assigning Access Rights to Maximizer in QuickBooks” on page 33
“Configuring the QuickBooks Remote Data Sharing Client” on page 35

“Starting Accounting Link on a Client Machine” on page 36
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You can set up Accounting Link to operate in a client/server
environment, rather than locally. In a client/server configuration, the
QuickBooks Remote Data Sharing (RDS) Client connects to the
QuickBooks RDS Server on another machine. Multiple Maximizer
machines can connect to the same QuickBooks application on the
server. The QuickBooks company file (database) can be located on
the client computer, server computer, or elsewhere. The following
sections explain how to complete the setup.

If the version of QuickBooks you are running uses the QuickBooks
SDK 3, the QuickBooks application and the QuickBooks RDS Client
cannot be installed on the same machine. In that case, if you require
the QuickBooks application to be installed on all workstations, use
the local configuration described in “Configuring the

Accounting Link for Local Operation” on page 21 instead. However,
if the version of QuickBooks you are running uses the QuickBooks
SDK 4.0, the QuickBooks application and the QuickBooks RDS Client
can both be installed on the same machine.

In the following diagram, the QuickBooks company file is located on
a separate machine. However, the company file could be located on
the RDS server, the RDS client, or on any other network machine.

SERVER QuickBooks Company File
Maximizer Application
Maximizer Accounting Link
QuickBooks Application
QuickBooks RDS Server

CLIENT
Maximizer Application Maximizer Application Maximizer Application
Maximizer Accounting Link Maximizer Accounting Link Maximizer Accounting Link
QuickBooks RDS Client QuickBooks RDS Client QuickBooks RDS Client
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Before configuring Accounting Link as described in this chapter,
ensure that the following steps have already been completed.

Maximizer application is installed on the server and client
machines

Maximizer Address Book is configured
QuickBooks application is installed on the server machine
QuickBooks company file is set up

Accounting Link is installed on both the server and client
machines (QuickBooks and Maximizer must both be installed
before installing Accounting Link)

QuickBooks Remote Data Sharing (RDS) Server is installed on the
server machine

Accounting Link licenses are applied

Accounting Link users have Accounting Link enabled in their
Maximizer user properties

Accounting Link users have been added to the Accounting
security group, or have Accounting access rights enabled in their
Maximizer user properties
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Starting the QuickBooks Remote Data Sharing Server

The QuickBooks server is the machine where QuickBooks and
QuickBooks RDS Server are installed and running. QuickBooks RDS
Server must be started before RDS clients can connect to the
company file. Once you have started it, you should always leave it
running so RDS clients can connect to it at any time.

» To Start the Remote Data Sharing Server

n On the QuickBooks server, make sure Maximizer and
Administrator (if applicable) are closed.

E Start QuickBooks and open the company file.

E Ensure QuickBooks is in multi-user mode. If not, switch it to
multi-user mode by selecting File > Switch to Multi-User
Mode in QuickBooks.

If QuickBooks prompts you to set up a QuickBooks administrator
account, set it up now.

n Open QuickBooks Remote Data Sharing Server (Start >
Programs > QuickBooks > Remote Data Sharing Server).

E Click Start.
2@ QuickBooks Remote Data Sharing Server - Console [_]]
Curent Status: 0P a QuickBooks company file
and press Start to allow remate Change Optians. ..
= & applications to access it
oo

Stopped Start I Siop |

Current Sotivi

Company File Wame; Hare
Server Hame:
Senver Port:

Mumber Of Open Sessions;

Manage Esit Hep |

The QuickBooks - Application Certificate dialog box opens.



(D This dialog box may look
different on your machine,
depending on which version of
QuickBooks you are running.
For example, if you are running
the QuickBooks Enterprise
Edition, the drop-down list
may not be available.

Chapter5 | 31
Configuring the Accounting Link for Remote Operation

E On the QuickBooks - Application Certificate dialog box, select
the option to always allow Maximizer to access the company file
as an administrator, and click Continue.

QuickBooks - Application Certificate =]

An application is requesting access to the following QuickBooks
company file:

Rock Castle Construction
Access may includs reading and modifying QuickBooks data as well as
enhancing the QuickBagks user interface.

Tha Application Calls Itself
QuickBooks Remote Data Sharing Server
Certificate Infarmation
Description:
Developer: Ik, Inc,
Developer identity has been verified by:
WeriSign Class 3 Code Signing 2001 CA

QuickBooks Solutions Marketplace
Search for information about this application at the
< QuickBooks Solutions Marketplace

Do you wank to allow this application ko read and modfy this company File?
" Ng
€ Yes, prompt sach time

7 Yes, whenever this QuickBooks company file is open
% Ves, always; allow access even if QuickBooks is nat running

Lagin as: hd

[ Allow this application to access personal data such as Sodial Security Numbers and

cuskomer credit card information, Tell e more:

Contine... | cncel | Help |

The QuickBooks Remote Data Sharing Server is now connected
to the QuickBooks company file.

2@ OuickBooks Remote Data Sharing Server - Console [_]0]=]
Current Status:

Changs Dpt
- =r1gs Dptiors
-] . | .
Started it (e I

Current Activi

Press Stop to disable remote
applications’ access to the open
QuickBooks company file.

Company File Name:
Server Mame:
Server Port

sample_product-basad business
test-server
3740

Mumber Of Open Sessions: 0

Manage.. | Hide | Hep |

In the future, simply open and start the QuickBooks RDS Server.
It must be started for clients to connect to the company file.
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Granting Maximizer Access to the QuickBooks Company File

® This dialog box may look
different on your machine,
depending on which version of
QuickBooks you are running.
For example, if you are running
the QuickBooks Enterprise
Edition, the drop-down list
may not be available.

The following procedure carries on from the previous procedure.
QuickBook should be running with the company file open and in
multi-user mode, and the QuickBooks RDS Server should be started.

» To grant Maximizer access to the QuickBooks

company file

On the QuickBooks server, start Maximizer and log into the

Address Book.

The QuickBooks - Application Certificate dialog box opens.

On the QuickBooks - Application Certificate dialog box, select
the option to always allow Maximizer to access the company file

as an administrator, and click Continue.

QuickBooks - Application Certificate

company File:

The #Application Calls Itself

An application is requesting access to the following QuickBooks

Rock Castle Construction

Access may include reading and modiying QuickBooks data as well as
enhancing the QuickBooks user interface.

astarngserver |

QuickBooks Remote Data Sharing Server

Certificate Information

Description:
Developer:  Inbut, Inc,

Developer identity has been verified by:
WeriSign Class 3 Code Signing 2001 CA

"Quickﬁnnks Solutions Marketplace
s

earch For information about this application at the
< QuickBiooks Solutions Marketplace

Do you want: to allow this application to read and modify this company file?
© No

" Yes, prompt each time:
€ Ves, whenewver this QuickEnoks company Fils is open
' Yes, always; allow access even if QuickBooks is not running

Login as: hd

[~ #low this application to access persanal data such as Social Security Numbers and

customer credit card information,

Conkinue, .. | Cancel

Tell me more

| me

configure the client machines.

Maximizer is now connected to QuickBooks and you can
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Assigning Access Rights to Maximizer in QuickBooks

If you are using QuickBooks 2005, skip this section and proceed to
“Configuring the QuickBooks Remote Data Sharing Client” on
page 35.

If you are using QuickBooks 2004 or earlier, follow the instructions
below to provide Maximizer access rights to QuickBooks.

» To assign access rights to Maximizer in QuickBooks

n Close any Maximizer applications running on the server and stop
the QuickBooks Remote Data Sharing Server.

E Switch QuickBooks to single-user mode (File > Switch to
Single-user Mode).

E Select Edit > Preferences.

n Select Integrated Applications from the scroll list, and click
the Company Preferences tab.

Preferences sk a help question [Ask [ How Do 12

My Preferences Company Preferences oK

‘fou can manage all applications that interact with this QuickBooks company file
ere,

é ™ Don't aliow ary applications ko aceess Hhis company File: Help

™ MotiFy the user before running any application whose certificats has expired
Checking Default
Applications that have previously requested access to this company file

Cancel

Allows Access Application Mame: Also See:

|Maximizer Enterprise i{ E— pe—

Connection

V] QuickBaoks Remote Data Sharing 5.

=l

To learn mare shout applications that inkearate with QuickBnoks, go ko the
7 QuickBooks Salutions Markstplsce

E In the Applications that have previously requested access
to this company file list, select Maximizer CRM, and click
Properties.
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E On the Access Rights tab,

¢ leave the Allow this application to access this company
file option selected,

@You can assign a login account ¢ clear the Prompt before allowing access option,
other than Admin to : . . . .
Maximizer, as long as that ¢ select the Allow this application to login automatically
account has administrative option, and
privileges. !

¢ select Admin from the Login as drop-down list.

Properties - Maximizer Enterprise [T Nl R

Access Rights ] Details |

[V allows this application ko access this company file

= Prompt before allowing access

¥ {allow this application to login automatic

Admin 2

[ Allaw this application to access Sacial Security Numbers and
ather personal data

swhat does this mean?

oK Cancsl Help

Search For information about this application at the
< QuickBooks Solutions Marketplace

|

Click OK to close the Properties dialog box, and then close the
Preferences dialog box.

Return QuickBooks to multi-user mode (File > Switch to Multi-
user mode).
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Configuring the QuickBooks Remote Data Sharing Client

Ensure that the QuickBooks RDS Server is started on the QuickBooks
server before starting the QuickBooks RDS Client on any of the client
machines.

» To configure the QuickBooks RDS Client

n Start the QuickBooks RDS Client (Start > Program Files >
QuickBooks > Remote Data Sharing Client).

&3 QuickBaoks Remote Data Sharing Client - Setup =]

QuickBooks Femats Data Sharing (RDS) enablss an application on this machine ta
communicate with BuickBeoks on another machine where the DS Server has been
installed

Please enter the name of the machine where QuickBooks and the RDS Server reside.

Server Name: [ Find Server ...

Server Port |3790

Note: when an application requests rsmate access to QuickBacks for the first time,
you will be prampted to grant that application pemissian.

w | Cancel | Heo |

@The QuickBooks Remote Data E Click Find Server, select the server where the QuickBooks
Sharing Server must be company file is located, and click OK.
running on the server.
Otherwise, the client will be
unable to locate the server.

QuickBooks Remote Data Sharing Client - Server Discov... [E3

Select a server fiom the list:

[ Server Hame [ Server Port I

Possible causes of not finding a running server are:
- the server has not been installed on a QuickBooks machine
- the server is not started
- the server machine o your network is extremely slow at this moment
- the server machine is not in the same subnetwark as this machine

aK I Cancel

Kl ciick ok.

QuickBooks Remote Data Sharing Client - Server Settings

Server Mams: [test-server Find Server ... |
Serwer Pot  [3730

\warning: Befare changing the ssrver settings, please quit any application
that is eunently accessing QuickEaaks fram this machine.

o | Cancel | Heo |

The QuickBooks RDS client is now configured.
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Starting Accounting Link on a Client Machine

® You cannot use Accounting
Link with MaxExchange
Remote Workstations.

After you have configured Accounting Link on the QuickBooks
server, you must initialize it on the client machines before they can
start using Accounting Link.

QuickBooks clients are the machines where Maximizer, Accounting
Link, and QuickBooks RDS Client are installed.

» To start Accounting Link on a client machine

n On the client machine, run Maximizer and log into the Address
Book.

The QuickBooks RDS Client Setup dialog box opens. (If you have
previously connected to a QuickBooks RDS server, this screen
may not appear, and you can proceed to step 3.)

&g OuickBooks Remote Data Sharing Client - Setup [<]

QuickBooks Remote Data Sharing (RDS) enables an application on this machine to
communicate with QuickBaoks an another machine where the RDS Server has been
installed.

Please enter the name of the machine where QuickBooks and the RDS Server reside

Server Name: [ Find Server

ServerPatt  [3750

Note: Wwhen an application requests rsmate access to QuickBacks for the first time,
you will be prampted to grant that application pemission.

w | Cancel | Heo |

E Enter the Server Name of the QuickBooks RDS Server, or click
Find Server and browse to it, and click OK.

&3 QuickBooks Remote Data Sharing Client - Application Registration

An application is requesting remote access to QuickBooks on server test-server.

Application Information
Mame:  Masimizer

Developer. Marimizer Seftware Inc

Cartifisate: VeiSian Class 3 Code Signing 2004 CA

Pleass enter ths HuickBacks Remote Diata Sharing [RDS] login information.

RDSLogn |

RDS Password: I

Do pou want to allow this application remote access to GuickBooks?

*fes. This Time: I ‘es, Always No Help

E Enter the RDS Login and RDS Password as defined in the
QuickBooks Remote Data Sharing Server, and click Yes, Always.

If Maximizer fails to connect to the QuickBooks company file the
first time, try again.

The QuickBooks Integration Setup dialog box opens.
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n Select This Address Book is linked to a remote QuickBooks
Company.

QuickBooks Integration Setup

[¥ Enable QuickBooks integration

~QuickBooks Company ko link to this Address Book
" This Address Book is linked to a local QuickBooks Company

Filename: [ Broise, .

% This Address Eook is linked ta & remake GuickBooks Company

~QuickBuoks access right:
Open the above QuickBacks Company in the QuickBaoks program, Then, choose the 'Inidlize! buttan
Below ta perform a one time sstup of QuickBaoks access rights For this Address Baok.

Initialize:

"Quickﬁnnks integration preferences

¥ Display Customer credit limit sxceeded warnings when enkering Invaices

H ciick initialize.
Maximizer connects to the QuickBooks company file on the
server.

QuickBooks Integration Setup

[¥ Enable QuickBooks integration

~QuickBuoks Company ta link to this Address Book
 This Address Book is inked to a local QuickBacks Campany

Filename: | Browse .

@' This Address Book s linked to a remote QuickBooks Company

~QuickBooks access right
Opsn the above QuickBooks Company in the QuickBooks program. Then, chooss the Tnitialize’ button
below ko perform a one time setup of QuickBooks access rights For this Address Book.

QuickBaoks initialization successful.

"Qul(kBUUks integration preferences

O Cancel

¥ Display Customer credit limit exceeded warnings when entering Invaices

E Click OK to close the QuickBooks Integration Setup dialog box.

You are now ready to use Accounting Link in the client/server
environment.

In the future, always make sure the QuickBooks RDS Client is
started and connected to the QuickBooks RDS Server before
starting Maximizer.

Refer to “Using Accounting Link” on page 39 for information
about using it.
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CHAPTER

Using Accounting Link

In this chapter...

“Connecting to QuickBooks with Maximizer” on page 40
“Linking Address Book Entries” on page 41

“Creating Invoices, Estimates, and Purchase Orders” on page 44
“Viewing Invoices, Estimates, and Purchase Orders” on page 48

“Viewing Accounting Details about a Customer or Vendor” on page 49
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Connecting to QuickBooks with Maximizer

It's important that Accounting Link and Maximizer are configured
correctly before proceeding. Otherwise, the procedures outlined in
this chapter will not work properly.

Starting Accounting Link in a Local Configuration

® Always close Maximizer before
closing QuickBooks.
Otherwise, the programs will
not exit properly.

In a local Accounting Link configuration, Maximizer connects to the
QuickBooks application on the same machine. (The QuickBooks
company file may be on a different computer on the network.) There
are two methods of starting Accounting Link in a local configuration.
Use the method configured by your administrator:

¢ Method 1: Always start QuickBooks first (in multi-user mode)
and then start Maximizer.

¢ Method 2: Maximizer is configured to connect to QuickBooks
without QuickBooks running, so just start Maximizer and it
connects to QuickBooks automatically.

Starting Accounting Link in a Remote Configuration

If Accounting Link has been installed and configured to connect
remotely, just run Maximizer and log into the QuickBooks RDS Client
if prompted.

» To connect to a remote QuickBooks Company file

n Run Maximizer.
E Log into the Address Book.

E If the QuickBooks RDS Client - Application Authorization dialog
box opens, enter the RDS Login and RDS Password and click
Yes, Always to continue.

&5 DuickBooks Remote Data Sharing Client - Application Authorization [x]

‘fou have requested to be prompted before allowing this application remote access to
QuickBooks on server test-sarver.

Application Information
Name:  Masimizer Enterprise

Developer: Unknown

Please enter the QuickBooks Remote Data Sharing (RDS) lagin information

RDS Login: |

RDS Password: |

Da you want to allow this application 1emote acosss to QuickBiaoks?

Yes, This Time | Ves, Always | No | Hep |

You are now ready to use Accounting Link.
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Linking Address Book Entries

@ If you re-link a Company file to Before you can create any invoices, estimates, or purchase orders in
a different Address Book, all of Maximizer, you must create a link between each Maximizer Address
your Address Book entries .
must also be re-linked. Book entry and QuickBooks customer or vendor.

e |f the customer or vendor record does not exist in the
QuickBooks Company file, you can create the QuickBooks record
from Maximizer using an existing Maximizer Address Book entry.

e |If the customer or vendor record does exist in the QuickBooks
Company file, Maximizer creates a connection between the
records.

After you have linked an Address Book entry, you can create and
view QuickBooks invoices, estimates, and purchase orders from
within Maximizer.

» To link an Address Book entry to QuickBooks

n Open your Maximizer Address Book.

E Select the Company or Individual to link with QuickBooks.

If the Company or Individual exists in QuickBooks, but not in
Maximizer, create a new Address Book entry in Maximizer.

In Maximizer, select the Accounting drop-down menu, and click
Link to QuickBooks Customer/Vendor.

ots Windaw Help

ok HEnal Bhletr (ZNae EProne | Redo $- % | @ 6 |

Mool MARKETING | saLes |® |
e 0 |

TroeneNmber
(5045013000
(504)501-3000

= (504)501-3000

£ 1 The Best Spirts (504)501-3000

& el (504)501-3000

(504)501-3000

(504)501-3000

(504)501-3000

(504)501-3000

(504)501-3000

(504)501-3000

(504)501-3000

(504)501-3000

(504)501-3000

5045015

T T Y I B I

4 Buyer
804) 601000

(504) 6016001

5 Torres, artha Day Manager
04) 01000

(504) 6015001

1 [E— 3| K1) | ]

User INAPOLI [Thursday September 30,2004 [215PM

Press F1 for Help
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(D You can expand your search by

entering only the first few
letters of the Company or
Individual name in the Name
field.

(D The OK button is disabled until
you select a QuickBooks record
from the list of search results.

Click Search to display a list of matching customers and/or
vendors in QuickBooks, if any.

If a matching entry appears in the list, select the entry and click
OK to link the Address Book entry with the QuickBooks
customer/vendor.

If you were able to complete step 5, then skip the remainder of
this procedure. The records are linked, and you can create
purchase orders (vendors) or invoices and estimates (customers)
for that Company or Individual.

If a matching entry does not appear in the list, click New.

Create Link to QuickBooks Customer or Vendor

i~ Create link with this Mazimizer Address Book entry

Address Boak entry: [

~Search QuickBiaoks for Custamer or Vendor

Hame: | n Search

(- Customers and Yendors available For linking from search resulks

hame: [ Type |

Hew... E

The Add Accounting Customer/Vendor dialog box opens.
Maximizer automatically fills in any existing contact information.

Select the Customer option to create the Address Book entry as
a customer in QuickBooks. (You can create invoices and
estimates for customers.)

Select the Vendor option to create the Address Book entry as a

vendor in QuickBooks. (You can create purchase orders for
vendors.)



@ If you know the entry does not
exist in your Company file, you
can select the Create
QuickBooks Customer/Vendor
from the Accounting menu in
Maximizer while the Address
Book entry is selected.

E Click OK.

Maximizer and QuickBooks now share a connection between

these records.

Add QuickBooks Customer or Yendor

Chapter 6
Using Accounting Link

~Company and contack

Company: [T

MriMs: First name: Initial: Last narme:

[~ Address information

Phone numbers and email

Address: | ABC Wine Shop Inc,
1006 West 10th

CityfTown:[Vancouwer |
sticofprovi[BC
Zp[Posteode:| 2RISVS | Country: [Canada |
wete:

Phane:| (604) 501-6000
Foxi[(04) 608001 |
Alt, phone:[ (60 0t sz |
Emal: | escona@mainizer.con|

Create as: (% Customer ( Vendor

B oK I Caneel |

43
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Creating Invoices, Estimates, and Purchase Orders

® These menu items are also
available from the shortcut
menu and the Edit menu in the
Accounting following window.

You can create invoices, estimates, and purchase orders in

Maximizer, and they will automatically be created in QuickBooks as
well. Before you can create any of these transactions, the Company
or Individual must be linked to either a customer or vendor record in

QuickBooks:

e Tocreate an invoice or estimate, the Address Book entry must be
linked to a QuickBooks customer record.

e To create a purchase order, the Address Book entry must be
linked to a QuickBooks vendor record.

You can also create new transactions based on existing transactions,

and create invoices based on estimates. Maximizer copies the

information from the original transaction into a new transaction and
enables you to modify the new transaction before saving it. Details

on these procedures are provided further along in this section.

» To create an invoice, estimate, or purchase order

n In Maximizer, open the Address Book and select the Company
or Individual to create a transaction for.

E Ensure that the Address Book entry is linked to the QuickBooks
company file. If it isn't, refer to “Linking Address Book Entries”

on page 41 before proceeding with this procedure.

Open the Accounting drop-down menu, and select Add
QuickBooks Invoice, Add QuickBooks Estimate, or Add
QuickBooks Purchase Order.

(=}

My Work Day

© ras
S

B8 roorm

2
ol

Mool MARKETING | saLes |® |

Recent Entries
|E3 Assenti S Pasta

T T Y I B I

(604)501-5000
(604)501-8000
(604)501-8000
(604)501-8000
(604)501-8000
(604)501-8000
(604)501-8000
(604)501-8000
(604)501-8000
(604)501-8000
(604)501-8000
(604)501-8000
(604)501-8000
(A1 A

ers
‘ABC Vine Shop .
=| (504) 5013000

(604) 5018001

I vtha Day
04) 01000
(504) 6015001

1 S

Press F1 for Help

]

[User: JNAPOLI

[Thusday September 30,2004 [215PM



® You cannot enter a value in the
Invoice #, Estimate #, or P.O.
Number field. When you click
0K, QuickBooks assigns the
number automatically and the
value is then read-only.

2

¢ For detailed information about
any of these fields, select the
dialog box, and press F1.

Chapter 6
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The Invoice, Estimate, or Purchase Order dialog box opens.
Maximizer automatically fills in the customer or vendor name
and address, the date, and any tax information.

n In the Item column, click on New.

Invoice - ABC Wine Shop Inc.

Invoice

Mame and Address

Address Details. ..

[ pae [ Iwoees
opsofzond x| | (Next Avail #)

Ship To

ABC Wine Shop Inc.
1006 West 10th
Vancouver BC Canada

Address Detas...

P.O Mumber | ShipVia [ Tems | DueDate

| jlrmu et 30 j|1nf30fznn4 j

Ttem |

Description

| Quantity | Rate | Amount | Tax |

<Mew,., > n

Customer

Message:

w| Tax:|San Tomas 0.00
[

j| (7, 75%) |

Total:

0,00

E In the Add Item dialog box, select the Item name/number from

the drop-down list.

E Add or change any of the other information in the Add Item
dialog box, as required, and click OK.

Add Item =]

[~ Them details for this order

Ttem namejna, | Appliance

B[ 5

Description:

Quantity: | 1

Rate:

0.00

Total; | 000

Taix | Tax

El

6 [

Repeat the last three steps until all required items have been

added to the transaction.

E Complete any remaining fields, as required, and click OK.

The transaction has now been created in both Maximizer and
QuickBooks, and Maximizer creates a history note in the Notes
window of the Address Book. You can also view the invoice,
estimate, or purchase order from the Accounting tab of the
Maximizer Address Book following window, as described on

page 49.
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Creating a New Transaction Based on an Existing One

(D If the menu item is disabled,
then you did not select a
transaction in step 2. Select a
transaction, and then create
the new transaction.

(D You cannot enter a value in the
Invoice #, Estimate #, or P.O.
Number field. When you click
OK, QuickBooks assigns the
number automatically and the
value is then read-only.

Accounting Link enables you to create a new transaction (invoice,
estimate, or purchase order) based on an existing transaction, so the
newly created transaction automatically contains the information
from the original transaction, which you can then modify as
required. This method saves you time because it reduces the amount
of information you need to enter for similar transactions.

>

To create a new transaction based on an existing
transaction

In Maximizer, open the Address Book and select the Company
or Individual for whom to create an invoice, estimate, or
purchase order.

Open the Accounting following window, and select the invoice,
estimate, or purchase order to use as the basis for the new
transaction.

Right-click in the Accounting following window, and select
Add > Create New from Selected.

—or —

Click the Accounting drop-down menu, and select Create New
QuickBooks Transaction from Selected.

—or —

Select Edit > Create New QuickBooks Transaction from
Selected.

The Invoice, Estimate, or Purchase Order dialog box opens,
depending on the original transaction’s type. Maximizer
automatically fills in all the information from the original
transaction.

Change any of the information in the transaction, or add more
items to the list, as required.

To remove an item, right-click on it and select Delete from the
shortcut menu.

Click OK.

The transaction has now been created in both Maximizer and
QuickBooks, and Maximizer creates a history note in the Notes
window of the Address Book. You can also view the invoice,
estimate, or purchase order from the Accounting tab of the
Maximizer Address Book following window, as described on
page 48.
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Creating an Invoice from an Estimate

@ If the menu item is disabled,
then you did not select an
invoice in step 2, or the
selected transaction is not an
estimate. Select an estimate,
and then create the new
invoice.

@ You cannot enter a value in the
Invoice # field. When you click
OK, QuickBooks assigns the
number automatically and the
value is then read-only.

Accounting Link enables you to create a new invoice based on an
existing estimate, so the newly created invoice automatically
contains the information from the original estimate, which you can
then modify as required. Making changes to the invoice does not
apply those changes to the estimate.

>

To create a new invoice based on an existing
estimate

In Maximizer, open the Address Book and select the Company
or Individual for whom to create an invoice.

Open the Accounting following window, and select the
estimate to use as the basis for the new transaction.

Right-click in the Accounting following window, and select
Add > Create Invoice from Selected.

Open the estimate and click the Invoice button.

Click the Accounting drop-down menu, and select Create
Invoice from Selected.

Select Edit > Create Invoice from Selected.

The Invoice dialog box opens. Maximizer automatically fills in all
the information from the original estimate.

Change any of the information in the transaction, or add more
items to the list, as required.

To remove an item, right-click on it and select Delete from the
shortcut menu.

Click OK.

The invoice has now been created in both Maximizer and
QuickBooks, and Maximizer creates a history note in the Notes
window of the Address Book. You can also view the invoice from
the Accounting tab of the Maximizer Address Book following
window, as described in the following section.
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Viewing Invoices, Estimates, and Purchase Orders

You can view existing invoices, estimates, and/or purchase orders for
a customer or vendor from within Maximizer, even if the transaction
was not created in Maximizer. When you link a Maximizer Address
Book entry to a QuickBooks customer or vendor, existing invoices,
estimates, or purchase orders display in Maximizer automatically.

You can view existing transactions in the Accounting tab of the
Maximizer Address Book following window.

» To view an invoice, estimate, or purchase order

n In Maximizer, open the Address Book and select the Company or
Individual for whom to view a transaction.

E Click the Accounting tab.

E Open the Filter drop-down list, and select Invoices, Estimates,
Purchase Orders, or All Transactions

The transactions of that type for the selected customer or vendor
appear. You can double-click any item to view the details.

% Accounting [

Fice g BE

Deq ot Paic 10,882,758 SM9-10715316

g s i $6,063 95 5028-1071534C
4 December 15,2003 Invoice $419.88 SO2F-10715341
2 December 15,2003 Invoice $94 82 Net Paid $394 82 S0ME-10715105
36 December 15,2003 Estimate $450.20 Mo Payment $0.00 S027-10715340
35 December 15,2003 Estimate  $8,350 71 Mo Payment $0.00 5022-10715335

| (D




Chapter 6
Using Accounting Link

Viewing Accounting Details about a Customer or Vendor

®This menu item is also
available from the shortcut
menu and the Edit menu in the
Accounting following window.

Maximizer enables you to view the following accounting details
about a customer or vendor from within Maximizer:

S Jo)

customer balance
aged analysis (30, 60, and 90 day balances)
credit limit

remaining available credit

To view QuickBooks accounting details

|49

In Maximizer, open the Address Book and select the Company or

Individual for whom you want to view accounting details.

Open the Accounting drop-down menu, and select View
Customer/Vendor Info.

"W Maximizer Enterpise [Escona Tutoriall [_[5]x]
Fle Edt View Seach Actons Web Tools Repofts Window Help

ONew - B | & - 8 - 55 | ©bepciment [JTask sdEmai [Bleter [Fhoe Bhore | GHedor H|- 5 | @07 |

% Address Book 165 D 162 Companies. 3 Individuals] Add QuickBooks Invoice.

[
8| Qe = BE o
3| = Name / Torone er € mod ckress Bt P O
8|5 oo ||[15 eSS oo g 00 Ol T
0 |[E5 siecoson ||| | 0 Aooessicotieers (s04)501.5000 cscona@nasinize com w
2 || € et Stea House (s94)501.5000 o c
5[ ronst [ | & antne mest spris (504)501-3000 Uik o QuickBooks
£( @ coonir [ &y meia Liors St (s04y501-3000 escona@nesdnizercom |
< 5 Ay S et (s04y501-3000 Vew v
= || e || &3 sty vine Merchants (s04y501-3000 escona@nesdnizercom A e
< comeny tirary (| 5 et vine s eor (s04y501-3000 escona@nasdmizercom  Dever w©
> B, rmanett e Shagpe (s94)501.5000 cscona@nesinizercom  Chiceg v
& persons || ) i S Fine Wine Lisuor S Bcer(504) 6016000 cscona@naunizercom  PeachireeCly OB
P | quickAccess |[| | 3 arowwine a spiis (s94)501.5000 escona@nasdmizercon  Dayon on
2 wake acat £ artesavinery (s94)501.5000 cscona@nainizercom  Nepa o
2 Receveacat £ AssertiSpasta (s94)501.5000 cscona@nanizercon  SanDiego A
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Recent Entries
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1 [E— 3| K1) | ]

Press F1 for Help [User. JNAPOLI [Thursday September 30,2004 [215PM

View the accounting details in the dialog box.

You can click the Notes button to view or add additional
information about the customer or vendor.

The QuickBooks Link Information dialog box opens. It contains
the accounting details for the selected Company or Individual.
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E Click Close.

QuickBooks Customer/Vendor Information [x]

- Linked customer/vendor detail

Harme: [ ABC Wine Shop Inc,

Type:! | Customer Credit limit: 0.00
| Balance detail
Bance:[ samee Avalable eredit:

Current; 1-30 days: 31-60 days: Over 60 days:
| 000 | oo | 323.22

4 B 5]
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